
LTSS TRAINING TODAY 
 

Acceptable Use Policy (AUP) 

If you received an e-mail from  

adobesign@adobesign.com, this is in regards to 

the AUP. Please open, sign, and return as soon 

as possible. 

PAEs/PASRRs. This contains important information for all TPAES users.  

State of Tennessee Division of TennCare 

Help Desk Tips, 8:00-4:30 (CT), 1-877-224-0219 or LTC.Operations@tn.gov 

This document is for TPAES users only. Please do not distribute to the public. 

Coming Winter 2021: PERLSS Project 
 

Pre-Admission Evaluations and Referrals for 
Long-Term Services and Supports (PERLSS) is 

a modern, cloud-hosted solution that will fully 
replace and expand the functionality of the 

TennCare Pre-Admission Evaluation System 
(TPAES).  

This new system will streamline and automate 
managing programs and workload, increase 

transparency among partner agencies, 
centralize the pre-admission evaluation process 

and more! The implementation will happen in 
three phases. Stay tuned for more information! 

MAY 2021 

Happy Memorial Day! 

PASRR Around the State Training: Save the Dates! 

TennCare and Maximus are planning the continuation of the  

Tennessee PASRR Provider Webinar Series! Save the dates to 

learn more about PASRR from the convenience of your own device.  

 

Repeat PASRR 101, LOC & Payer Source 101, Hospital Exemption 

& Categorical & Status Changes, Safety Determinations, ERC,  

and Skilled Services will all be offered again in October 2021!  

Training 

Topic 

Dates  

Offered 

Registration 

 Links 

Hospital Exemption and  

Categorical Determinations 

Case Scenarios 

 

Tues., July 20 @  9 - 10:30 AM CT 
Click Here 

LOC Case Scenarios (Safety 

Determinations, ERC, and 

Skilled Services)  

 

Wed., July 21 @ 9 - 10:30 AM CT 

 

Click Here 

COVID-19 Immunizations 

COVID-19 immunizations are now available for all Tennesseans  

16 and older.  For the latest information on COVID-19,  

click here: https://covid19.tn.gov/  

MOPD Date Change  

If you are in need of an Medicaid Only Payer 

Date (MOPD) change, to ensure that your  

request is seen and acknowledged please  

contact the LTSS Helpdesk. Please do not go 

into the PAE and update the MOPD. 

A Helpful Reminder…  
 

Medical Eligibility:  
If you need assistance regarding PAE/Medical 

Eligibility, CHOICES Enrollment or TPAES  
contact the LTSS Help Desk at 

LTC.Operations@tn.gov or 1-877-224-0219. 
 

Financial Eligibility:  
If you have financial eligibility or Medicaid  

application questions contact TNHC at  
eogs.tenncare@tn.gov or 1-855-259-0701. 

Please forward to staff in your company that complete or submit TennCare (Medicaid)  
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